
Relaxed and Romantic Luxury Experience 
  
Valentin Imperial Maya is an adults only 18+ all inclusive resort, with more than half a mile 
white sand beach, located in Playa del Secreto (The Secret Beach) in the Riviera Maya. The resort 
was amongst “Condé Nast Traveler” Best Hotels in the World. 
  
Valentin Imperial Maya is the perfect place to let your worries go and enjoy living with the 
nature. The property is designed in the style of a typical Mexican hacienda, with touches of a 
rich colonial décor, set amid tropical vegetation. This luxurious resort is located 25 minutes from 
Cancun International Airport, 30 minutes from Cancun and 20 minutes from Playa del Carmen. 
  
Valentin Imperial Maya features a total of 524 Junior Suites and 16 One Bedroom Suites with 
views of our lush gardens, the Caribbean sea, lagoon or pool depending on the chosen category. 
Featuring five categories of Jr Suites and 2 categories of Suites, distributed in two and three 
storey villas: Deluxe Junior Suites, Silver Junior Suites, Golden Junior Suites, Golden Swim-up 
Junior Suites, Emerald Junior Suites and the fabulous Diamond One Bedroom Suites and 
Imperial One Bedroom Suites. All junior suites are equipped with a Jacuzzi for two or hydro 
massage bathtub depending on the category. Some Deluxe & Golden Swim-up Jr Suites are 
equipped with facilities for handicapped guests (with adjoining rooms for family members or 
friends travelling with them to help out). Valentin Imperial Maya is wheelchair accessible 
throughout the whole resort. 
  
Enjoy a swim and your favorite drink at any of our pools, including our gorgeous main pool, 
one of the largest in the Mayan Riviera with its 2 swim-up bars (Named one of the 10 best pools 
in the world by Trip Advisor) or linger in our meandering swim-up pool which features 3 
islands, each with its own embedded swimming pool. 
  
The main restaurant is a gourmet buffet, available for breakfast & lunch as well as for a light "à 
la carte" menu at the end of the afternoon. You can also start your day with another option of 
tasty breakfast buffet in our beach front restaurant, which proposes a buffet lunch with salad 
bar. For dinner you may also select any of our seven " à la carte" restaurants: Italian, French, 
Japanese, Indonesian, Mexican, Steak House Grill and Lobster & Seafood Grill Restaurants. The 
choice is yours! No reservations required except for the Tepanyaki Grill inside the Japanese 
restaurant. You can visit the same restaurant as many times as you wish, if you decide you have 
a favorite one!   
  
In the evening, participate in the weekly outdoor fiestas as another dinner option (twice a week) 
including entertainment and buffet. Enjoy nightly shows in the fully air conditioned theatre. 
Dance the night away under the stars with a live band or just browse through many other 
options such as the Main Lobby Bar “Don Miguel”, Sports Bar and Cigar Bar “Partagás”. 
  
Welcome to Valentin Imperial Maya! 
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Valentin Imperial Maya Features 
  
 524 beautiful Jr Suites and 16 One Bedroom Suites with views of the lush gardens, Caribbean 

Sea, lagoon or pool 
 Welcome cocktail and cool refreshing towel upon arrival 
 Personalized check–in 
 Concierge Service 
 24 hours room service included. (in room menu) 
 Unlimited access to all restaurants with no reservations (except for Tepanyaki Grill).  Extra 

fees for Lobster dishes ($) 
 Unlimited alcoholic and non-alcoholic beverages from a selection of domestic and 

international premium brands, house wine included 
  “Valentin Journal” available daily, featuring news from the resort and all daily activities 
 Wi-Fi access in reception, suites and pool area 
 Access to internet with computers available in the Lobby 
 No wrist bands required 
 Beach towel 
  
Pools 
 Main pool (sq meters: 4,200/46,000 sq ft) 
 One meandering swim-up pool (sq meters: 2,735 / 30,000 sq ft)  
 Activities pool (sq meters: 238 /2,557 sq ft) 
  

Restaurants 
In the main building:  
  
Main buffet restaurant “Le Marché” international cuisine serves : 

Buffet Breakfast:    07:00 am – 11:00 am   
Buffet Lunch (themes):   12:00 pm – 04:00 pm   
À  la Carte Lunch:    04:00 pm – 06:00 pm  

  
 Air conditionned  à la carte restaurants:   06:00 pm  – 10:30 pm 
 
  Italian “IL Olivo” 1   
 French “L’Alsace”1  
 Mexican “La Hacienda”2   
 Indonesian “Taman Sari”2   
 Japanese “Ginger”1 - Choices of regular menu, Sushi Bar or Tepanyaki table (Hibachi Grill) 

for 10 guests; Tepanyaki tables require reservation, contact our Concierge Desk. 
 “The Corner”2  ($) More than a dinner, a unique dining experience. 
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 On the beach:  
 
 Beach Restaurant “Mar y Tierra” 3 

Breakfast buffet:   07:30 am – 10:30 am   
Buffet lunch (themes) salad bar available: 11:00 am  –  04:00 pm  
Lobster, Sea food and Steak House Grill 06:00 pm  –  10:30 pm 
Lobster dishes at additional cost ($) 

 
Special “FIESTAS”  3  Thematic nights at least once a week (a Mexican and/or a Caribbean) 
including buffet and entertainment outdoor under the stars.  
Location may vary upon weather conditions.  
  
Late Snacks at Sports Bar: 11:00pm to 02:00 am  
  

Bars 
  
 1 bar at the meandering swim-up pool (10:00 am  – 06:00 pm) 
 Golden Snacks menu (11:00am – 5:00pm) 
 2  swim-up bars at main pool area (10:00 am  – 06:00 pm) 
 Sunrise beach bar (10:00 am –  10:30 pm, during turtle nesting season the bar closes at 09:00 

pm) 
 Sunset beach bar (10:00 am –  05:00 pm) 
 Main Lobby bar “Don Miguel” (04:00 pm – 11:00 pm) 1 
 “Plaza España” Bar (06:00 pm – 01:00 am ) 2 
 Sports & Music Bar (04:00 pm – 02:00 am ) 2 
 Cigar Bar “Partagás” (04:00 pm  – 11:00 pm) 1 
 “Martini” Bar (08:00am  –  11:00 pm)  
 Theatre Bar (schedule varies with shows and events) 2  
  
Required Dress Code: 
  

Day time:  Dress, shorts or jeans, swimwear must be dry and covered. No bare feet.  
Evening: There are three dress codes according to the different restaurants and bars as follows: 
  
1  Night Elegance: 
   Ladies: Dresses, blouses, skirts, dress jeans (not torn nor ragged), Capri pants, elegant       
Bermudas, dress shoes & elegant sandals.  
***Beachwear, sportswear, t-shirts, short-shorts, tennis shoes or beach sandals are not allowed. 
   Gentlemen: Long pants only (includes elegant jeans, not torn nor ragged), shirt with collar and 
long or short sleeves (it can be a polo shirt, a classic shirt, as long as it has a collar and sleeves), 
elegant shoes.  
***Beachwear, sportswear, 3/4 pants, Bermudas, t-shirts, tennis shoes, tank tops or sandals are not allowed. 
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2  Night Casual-Elegance: 
   Ladies: Dresses, blouses, skirts, dress, jeans (not torn nor ragged), Capri pants, dress shoes, 
elegant sandals.   
* Beachwear, sportswear, t-shirts or beach sandals are not allowed. 
   Gentlemen: Long pants, shirt with collar and long or short sleeves (it can be a polo shirt, a 
classic shirt, as long as it has a collar and sleeves), close shoes or elegant sandals.  
*Beachwear, sportswear, t-shirts, tank tops or beach sandals are not allowed.  
 

3  Night Casual: 
   Ladies: Dresses, blouses, skirts, dress, jeans (not torn nor ragged), Capri pants, elegant 
Bermudas,dress shoes, elegant sandals.  
*Beachwear, sportswear, t-shirts or beach sandals are not allowed. 
   Gentlemen: : Long pants, 3/4 pants, Bermudas, shirt with collar and long or short sleeves (it 
can be a polo shirt, a classic shirt, as long as it has a collar and sleeves), close shoes or elegant 
sandals.  
* Beachwear, sportswear, t-shirts, tank tops or beach sandals are not allowed. 

 

Accommodations 
  
Located in 2 or 3 storey buildings.  
3 storey buildings are equipped with elevators.  
3rd floors only offer king beds. 
All rooms are non-smoking, though smoking on the balcony or terraces is allowed. 
Connecting rooms available in Deluxe and Golden Swim up Jr Ste. 
Handicapped Jr Suites available at Deluxe Jr Ste or Golden Swim up Jr Ste, all with connecting 
rooms. 
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Standard features for all room categories 
 Private and furnished terrace or balcony  
 Full marble bathrooms  
 Separate shower cabin & toilet  
 Vanity mirror  
 Hair dryer & scale 
 Bathrobes & slippers  
 Phone in bathroom  
 Satellite TV 
 Air Conditioning with in-room climate 

control & ceiling fan  
 Radio/Alarm clock with I-Pod dock 

 

 
 Direct dial telephone with voice mail  
 Wi-Fi  
 Electronic in-room safe (up to 15” laptop 

size)  
 Coffee maker set 
 Mini bar  included (restocked daily with soft 

drinks, water & beer) 
 Iron & ironing board  
 Umbrella 
 Beach towels 
 Turn down service  

 



Room Categories 
 
 
1. Deluxe Junior Suite (208 units)  
48 m2 or 516 sq ft. Jr Suites with balcony or terrace with garden view. The majority of them are 
located in buildings 3, 4 and 5 with a few scattered in buildings 1 and 2. Equipped with either 
two double beds or one king. Perfect for friends/family because of its total privacy between the 
bedroom and bathroom. Maximum occupancy 3 adults in existing bedding. 

 King size (143 units) or 2 double beds (48 units); type of bedding is not guarantee 
 Sofa-bed available in some units (on request only, not guaranteed) 
 Hydro massage bathtub for one 
 Single vanity 
 5 handicapped rooms with connecting rooms available 
 
 

2. Silver Junior Suite (112 units) 
48 m2 or 516 sq ft. Jr Suites with balcony or terrace with garden view. Located in buildings 1 and 
2. Equipped with one king size bed, it offers a romantic ambiance with a double Jacuzzi 
separating the bedroom from the bathroom. A beautifully appointed junior suite for guests who 
like to be close to the restaurants, lobby and pool. No double beds or handicap rooms in this 
category. Maximum occupancy 2 adults. 

 King size bed guaranteed 
 Jacuzzi for two  
 Open bathroom concept 
 Double vanities 
 
 

3.Golden Jr Suite (84 units)  
62 m2 or 656 sq ft. Jr Suites with balconies overlooking the pool. Located in buildings 6, 7, and 8, 
these large Junior Suites offer two double beds or one king on the second floor (closed bathroom 
concept). Bathroom equipped with an oval double Jacuzzi and bidet. Large sitting area with a 
2nd TV. These ideally situated Jr suites have a pool view, but also overlook a lagoon bounding 
with birds and nature. Perfect for the person who likes to have a coffee or drinks on the balcony 
and enjoy the sounds and sights of the resort. Maximum occupancy 3 adults in existing bedding. 

 King size (60 units) or 2 double beds (24 units); type of bedding is not guaranteed.  
 Jacuzzi for two 
 Double vanities 
 Separate toilet with bidet 
 Open concept on the 3rd floor with Jacuzzi dividing bedroom from bathroom 
 2  Flat Screen TV: one in the living area and one on the bedroom area 
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4. Golden Swim-Up Jr Suites (48 units)  
61 m2 or 656 sq ft. Junior Suites on the ground floor equipped with either two double beds or 
one king with oversized terrace. Located in buildings 6, 7 and 8. An oval double Jacuzzi 
separates the bedroom from the bathroom (closed concept) with bidet. Large sitting area 
with a 2nd TV. These ideally situated suites are directly in front of a pool with only a patio, a 
patch of grass and two lounge chairs separating the suite from the welcoming water. Perfect 
for the guest who wants to feel as if the pool is an extension of their suite. Maximum 
occupancy 3 adults in existing bedding. 

 King size (24 units) or 2 double beds (23 units); type of bed not guaranteed  
 Jacuzzi  for two 
 Double Vanities 
 2  Flat Screen TV: one in the living area and one on the bedroom area 
 Division between living room and bedroom plus closed bathroom  
 Terrace with 2 lounge chairs 
 Direct access to the swim-up pool from terrace  
 3 Handicapped rooms with connecting rooms available  
 
 

5. Emerald Jr Suite (72 units)  
58 m2 or 624 sq ft. These Junior Suites are equipped with one king bed with a balcony or 
terrace. Located in buildings 9-14 close to the beach, though the view of the ocean may be 
obstructed by vegetation and is not guaranteed. The ultimate in romance is incorporated by 
a huge tile Jacuzzi in the corner of the junior suite. Bathroom has a separate toilet area with a 
bidet for total privacy. Perfect for the guests looking to spend a lot of time enjoying their 
suite and those who prefer to be closer to the beach. Maximum occupancy 2 adults. 

 King size bed only 
 Double vanities 
 Oversized Jacuzzi  
 Balcony with 2 lounge chairs 
 Separate toilet with bidet 
 LCD  satellite television 
 Hamacas on ground floor rooms only 
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6. Diamond One Bedroom Suite (7 units)  
96 m2 or 1,032 sq ft. Large suite has a separate living room with sofa-bed and a roof terrace. 
Located in buildings 1 – 5, these corner units provide comfort and space. All Suites have 
King size bed only and one bathroom with double Jacuzzi. Living room features a second TV 
with Dolby surround sound and a dining space. Perfect for the guest looking for extra 
service and personal attention. Suites offer the same services but are not identical and have a 
different room distribution; some have  a large  enough terrace to host a small cocktail party. 
Maximum occupancy 3 adults in existing bedding.  

 King size bed only 
 Separate living room with sofa-bed 
 Private and furnished terrace 
 Jacuzzi in bathroom 
 Privilege amenities 

  
 
7. Imperial One Bedroom Suites (9 units) 
96 m2 or 1,032 sq ft. Large suite with separate living room with sofa-bed. Roof terrace is 
complete with outdoor hot tub. Located in buildings 2 – 8, these corner units provide 
impressive views of the Resort. All Imperial Suites have King bed only and two bathrooms, 
one with a double Jacuzzi. Living room features a second TV with Dolby surround sound 
and a dining area. Perfect for the guest looking for the ultimate in luxury, service and 
personal attention. Suites offer the same services but are not identical and have a different 
room distribution; some have  a large  enough terrace to host a small cocktail party. 
Maximum occupancy 3 adults in existing bedding. 

  King size bed only 
 Separate living room with sofa-bed 
 2 bathrooms (1 oversized with open concept and double Jacuzzi)  
 Private and furnished terrace with outdoor hot tub   
 Privilege amenities 
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Valentin Privilege Package ($)   
  

 Private check-in and check-out at the Valentin Privilege Lounge 
 Pre-arrival concierge services at privilege.vim@valentinmaya.com 
 Early check-in and late check-out (subject to availability)  
 Daily newspaper room delivery  
 Bottle of sparkling wine upon arrival 
 Fruit basket & petits fours once per stay 
 In room fresh flowers once per stay 
 Tailored made minibar (Your selection of premium drinks out of the Privilege 

Menu)  
 Beach bag 
 Lobster included at any of the à la carte restaurants 
 Restaurant reservations through the Privilege Club concierge if desired 
 Reserved lounge chairs under guests name at pool or beach  
 Exclusive access to Privilege Lounge (07:00 am  – 11:00 pm) with: Wi-Fi, 

Concierge service, Ultra premium bar service and Snacks at the Privilege Lounge 
(05:00 pm – 07:00 pm) 

 

Activities 
 Entertainment 

 Daily activities 
 Daily evening shows 
 Evening “live” entertainment (dancing under the stars) 
 

Sports 
 Non motorized water sports activities are included: Kayaks, hobie Cats, 

Snorkeling gear (mask and snorkel only) 
 Motorized water sports activities outside the resort ($) 
 Diving outside the resort ($); pool initiation available at the resort 
 2 Tennis Courts; lit at night when requested 
 2 Paddle Courts; lit at night when requested 
 Fitness center with complimentary Yoga, Pilates, Body Fitness and Zumba classes 

(schedule may vary) 
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AromanceSpa ($) 
 

 Reception and waiting area for relaxation with fresh fruit bar, water, and tea 
service  

 Full Spa menu offering massages, body treatments, facials and rituals 
 Sauna and steam room  
 Luxurious massage and treatment cabins  

• Individual indoor cabins with shower 
• Couples cabins with shower 
• Couple cabin with private Jacuzzi with extra fee 
• Ocean front Palapa for couple or individual massages 

  

Additional Information 
  

 Ultra Premium wine available in à la carte restaurants at extra cost ($) 
 Restaurant “The Corner” ($) 
 Medical services ($) from Hospiten Group 
 Shopping area ($) 
 Laundry Services ($) 
 Local, national and international phone calls from room ($) 
 Meeting and convention facilities ($) 
 Multi religion wedding gazebo ($) 
 Catholic chapel ”San Valentin” for weddings ($) 
 Available through Concierge  

• In room extra amenities ($) 
• Transportation to Playa del Carmen ($) 
• Private luxury transportation from/to airport ($) 
• Romantic dinners on the beach ($) 

  
NOTES:  
($): Extra charges apply 
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